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POLICY OR PRECEDENT 

SUBJECT: 
Opel\ O®r Poli~y 

PQLICY NUMBER ORIGINATING SE 
19~15 AOJ • • • • • 

. ' . , 

APPR(f .. • • DBY: FRANCIS M.BE • 
. COMMANl)mi~ 

SYNOPSIS: 

• PATE.: 0 It SEP 2018 

PHONi: 
432-.5114 

. L ·PURPOSJ .. To establis~ ~e Commanding General's (CG) Open Poor Policy. 

2. S(OrE. lbis policy0appliesjo:all rnilitary personn~I and Department of the Army civilian 
employees, attiy~.or re$(,rve, who are assigned ot attached to United States Army Special Operations 
Co~and or any subordinate imlt$, • 

3. GE~RAL. 

a. Th¢ CO, OSASOC extends an open door to all individuals in the ~ommand to present facts, 
concern~ problems of a ~i'sQnal c:;r professional nature, artd other issues which the individual bas been 
unable tQ resolve through other ay~ues.. • 

\>. Leaders~expected·to addi'eu-•dreJc>lve issµesattheappropriate lev~ls, P~Qr.t9 ~li~~t.ingan 
open door •ppoim.ment; 'individuals.sho~ld first provide·theit chain of command .ot su~i.$9rs• a_n 
opportunity t9 r~olve the-c»ncent. Jfthe chain of command or ~upetvisoris unable to te$olve:ihe issue .in 
a reasonable amount of time, th~ individual has .the option ofspeaking with .the Command Sergejn( Major 
(enlisted), Command Wan-ant Ofticer(warrant officers), Deputy to the Commanding General '(civilians) 
or Chief of Staff (officers). An individual wno feels that his-or·her .conceiil i~ too;~nsitive or personal to 
udlize thi.s process may request aii:appointment with the Inspector General (IQ) direc~y; AU requests to 
meet with any member of the command group must be routed through .the requestor'$ chain Qfcomm!lnd 
for proper scll~ulit1g. • 

c .. :This .;,pen door policy will 1tot b~:osed as a substitute for the pn;,cedt1raj guidelin~ contained in 
applicable.l~ws.orregulations that govei:n mauers suclt as tJCMJ action and adverse,adiriinistr;ative 
actions .. For UCMJ and~dverse·administrative actions, indiv1duals are afforded wlth':Specificnghts .and 
procedures for redr®s ~tare ~ually more effective an~ eftici~ot for resolution of issue$ than '.the open
door policy. Nothing in this paragraph is meant to prevent Sc:,ldiets or Civilians from using the open door 
poiicy regarding facts, concerns or.pt91i,i~s. However, the col}tiriand m!iy elect:not to discuss a case or 
actiontliat,is pending or has yet tQ~;adjudic;ated. Before setting up 811 appointment:with the CG, those 
facing U.CI\-P 9r adverse administrative action must first coordinate through their tr,ial dt;fense counsel 
and.the tJ~ASOC Office ofthe Staft'Jqdge Advocate. 

PRESCRIBING.DlRECTIV'E$; 
AR 600-20, Anny Cornman(! P<>licY, 6'November 2014 

DISTIUBUTJON~ 
AS 

OTHER POLICIES .AFFECTJ:Q: 
None 
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